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Q1:-  Fill ups: 

a) Companies that have their headquarters outside India but operate in multiple locations 

worldwide including those in India are known as _______ 

b) Washing machines and microwaves have a special computer software __________ inside 

them. 

c) The ___________ sector organize and manage patient records and hospital administration 

activities. 

d) Business transaction that take place over the internet is known as ______________. 

e) _____________ helps organize and manage patient records and hospital administration 

activities. 

Q 2:- Short Question Answers 

a) List any 5 websites of the Indian government which provide IT enables services to the 

people. 

b) Give reasons as to why BPO Services Industry is doing exceptionally well in India. 

c) Observe other instances where ICT is used in business and manufacturing and compile a list. 

d) Make a list of e- government services that are provided by other countries. 

e) Which software are used in digital communication? 

f) What are the various processes of education where IT is used? 

Q3:- Competency based questions 

a) Assertion (A) : MNCs have their headquarters outside India but operate in multiple locations 

worldwide including those in India. 

Reason (R) : They cater to external clients (both domestic and global) 

b) Assertion (A) : The internet has evolved into a certain hub for entertainment. 

Reason (R) : The convergence of various media forms on online digital platforms enhances 

user experience and contributes to the internet role as a multifaceted entertainment hub. 

c) Assertion (A) : Procedures related to the continuation of policies and various important 

dates are managed and processed using computers. 

Reason (R) : computers are re equipped with magical algorithm that communicate with 

magicians on policy related events. 


