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 Q1. Multiple Choice Question 

1. BPM mainly focuses on  

1. optimize and automate on business process 

2. Improving corporate performance 

3. Model analysis 

4. None of the above 

2. _______machine is used to monitor heartbeat of individual. 

3. Which of these activities is related to e-commerce? 

1. Social networking 

2.  Photography 

3. Chatting  

4. Online shopping 

4. Identify the types of computers used in 

1. Office and home 

2. Washing machine and television 

3. Trains and airplanes 

5. Virtual classrooms are example of computer applications in 

1. Education 

2. Healthcare 

3. Business 

4. Communication 

 Q2. Answer the following question 

6. What do you mean by IT?       (2) 

7. Explain outsourcing.       (2) 

8. Write down any 6 uses of ICT.      (6) 

 


